MPERA Suggestion for Web Reporting, 4/18/2012 11:30 AM

If your MPERA application is hanging the suggestions below may help. Zoom the web page to force a

screen redraw. If Zooming does not work, then update to the latest version of Java and not keep

temporary Java files. If you have questions or need assistance, please contact Bill Hallinan,

bhallinan@mt.gov, 406-444-0158 or 1-877-275-7372.

Part | of lll: Zoom the screen to force a redraw and/or turn Compatibility View On

e If you have a mouse with a scroll wheel: CLICK on/in the locked screen, HOLD DOWN the Ctrl
key, and then SCROLL the mouse wheel to zoom in or out; or

e Other zoom options are:

o Internet Explorer Zoom lets you enlarge or reduce the view of a webpage. Zoom will

redraw the MPERA page in case your graphics card did not display items — resulting in

the appearance of a “locked” screen. On the bottom right of the Internet Explorer

screen, click the arrow next to the Change Zoom Level button * 100%  Change zoom
from 100% to 125% then back to 100%.

o Double click on the window header,

of the screen.

( (&8 MPERA Web Reporting - Windows Internet Explorer

at the top

e Add mt.gov to the Compatibility View Settings. From the Internet Explorer Tools menu, select
Compatibility View Settings. Add mt.gov in the “Add this Website:” box.

AS Delete Browsing History... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

25:  Reopen Last Browsing Session

“7  InPrivate Filtering Ctrl+Shift+F

InPrivate Filtering Settings

Pop-up Blocker
SmartScreen Filter
Manage Add-ons

[ Compatibility View Settings I

Developer Tools F12

Diagnose Connection Problems...
Sun Java Console

Internet Options
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Compatibility View Settings

You can add and remove webstes to be dsplayed n
y  Compatibiity View.

Add thes website:
|

Websites you've added to Compatiblity View:
mt.gov

v | Incude ypdated website ksts from Microsoft
¥ Display intranet sites in Compatblity View
Display al websites in Compatbility View
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Part Il of lll: Update Java to Latest Version (Version 6, Update 31 as of 3/12/2012)

1. Go to www.java.com/en/download/testjava.jsp

2. If Javais up to date, you will see a screen like this one:

Javain Action  Downloads  Help Center

HELP RESOURCES How do | test whether Java is working on my computer?

= Installing Java
» Remove Older Versions

+ Using Java ﬁ B Your Java is working
= FAQ: General Questions =" Latest Java installed
- FAQ: Mobile Java Ja_\!a estlavains

* Support Options

Your Java configuration is as follows:

Vendor: Sun Microsystems Inc.
Version: Java SE 6 Update 31
Operating System: Windows 7 6.1
Architecture: x86

3. IfJavais not up to date, you may see the following screen. Agree and start free download of the
latest version of Java. Run the installation program. Further instructions can be found here:
http://www.java.com/en/download/help/ie online install.xml

(
= Java

Javain Action  Downloads  Help Center

Bl e Download Java for Windows
» What is Java?

» Eror Messages
» Remove Older Versions

» Other Help Agree and Start Free
Download
JavaT

» Looking for Java 72

Recommended Version 6 Update 31 (filesize: ~ 11 MB)

By downloading Java you acknowledge that you have read and accepted the terms of the end user

— T license agreement

Do you use both 32-bit and Not the right operating system? See all Java downloads here.
64-bit browsers?

» FAQ about 64-bit Java for » Installation Instructions

Windows » System Requirements

Java software for your computer, or the Java Runtime Environment, is also referred to as the Java
Runtime, Runtime Environment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VM, JVM, VM,
or Java download.
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Part Ill of lll: Clean and Disable Java Temporary Files

The following steps will clean out old Java temporary files and set Java so it does not save temporary
files. Please make sure all your browser windows are closed. Use the Java control panel icon to make the
changes. Notice you toggle the “Keep temporary files on my computer” to yes, delete the files, then
toggle the “Keep temporary files on my computer” to no before exiting.

r EEE o)
{ u |@ + Control Panel » All Control Panel tems » - |&f‘ Search Con... Q0 |
. - \ _ Close all browser windows.
ljust your computer's settings View by: Large icons ¥ i
~ X . - . C
I Q% HomeGroup @ Indexing Options L From the Windows Start ~
[ -
| e ) > / button, select Control Panel. In the
Internet Options = | Java B . .
: Control Panel, click on the Java icon.
G initiator 1.3.1.26 (32-bity & Keyboard
g y!

F ™y
|£| Java Control Panel El_lﬂ

{General:| Jaya I Security | Advanced

About

View wersion information about Java Control Panel,

Network Settings

Metwork settings are used when making Internet connections. By default,
Java will use the network settings in your web browser. Only advanced
users should modify these settings.

On the General tab, click the

/ Settings button in the Temporary

Internet Files area.

\

Temporary Internet Files

Files you use in Java applications are stored in a special folder
execution later. Only advanced users should delete file

settings.
Settings... View...
[ ok ][ cancel ][ appy Check “Keep temporary files on my
L computer.” Click on Delete Files. In
| p————— y/ popup window, Click OK to delete
— temporary files.
Keep temporary files on my computer,; <
Location ’

Select the location where temporary files are kept:

Isers\CY0234\AppDataLocalLlow\Sun\Java\Deploymenticache Change...

Disk Space Uncheck “Keep temporary files on my

Select the compression level for JAR files: ‘None

computer.” Click OK to exit each
Set the amount of disk space for storing temporary files:

U

window, and close the Control Panel.
1000 5 MB

[ Delete Files... ] [ Restore Defaults ] Temporary Files Settings

[ Keep temporary files on my computer.;
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