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Once again, | would like to express my appreciation to the Board for their approval of my
attendance at the 2015 Laserfiche Empower conference in Anaheim. This was my third
opportunity to attend this conference and the largest conference held yet.

One of the main opportunities | was able to take advantage of was to take in as many of the
“best practices” sessions as possible. It was especially helpful to learn how we can use these
practices and apply them to MPERA’s Laserfiche processes to make them more efficient. The
ability to network with peers using the same software is invaluable. It allowed me to gain
insight as to how other organizations are getting the best use of the Laserfiche software.

Another opportunity was to attend a networking lunch with a group of state and local
government peers. It was a great chance to visit with others in similar agencies and discuss
how they’re using Laserfiche and talk about the solutions and challenges they addressed.

It Also helpful was to learn about the enhancements available in the product with its latest
version 9.2 upgrade. MPERA will most likely upgrade to this version after the implementation
of PERIS.

Over the four-day conference, | attended two informative keynote sessions as well as many
other breakout sessions with specific instruction on different modules of the Laserfiche
software. This included security, web services, capture tools, workflow, operational
efficiencies, improving searching efficiencies and performance tuning.

Again, thank you for this opportunity. The Laserfiche Empower conference is always a
valuable source of information, training and networking as we continue to get the best out of
MPERA’s investment in the software.



