
 
 

Common Validation Info error messages and what they mean 

1. 

 

This message means that MPERA has not received the Health Insurance Authorization form yet.  These forms are mailed 

or email in and entered by the data entry staff.  If we have received one, it will be in the person LF folder 

 

2. 

 

This message means that the person either does not have an active payment account or the Insurance Org ID in the 

payment account has multiple option for the Insurance Org ID.  If you receive this message, please call MPERA.  


