The Montana State Information Technology Services Division (SITSD) is changing the method by which users
authenticate to Employer Reporting Information Center. Beginning on June 27, 2022, employers will use Okta
rather than ePass to log into ERIC. Any employer who has used ERIC within the last two years will have their User
ID transferred to Okta, however employers will be required to “register” their account and establish a new
password.

Login screens will be very similar to ePass:

Employer Login

login
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gov

OKTA Login

Employer Login Instructions

lesignated just for our smployers. This tool provides smployers with an effect ing way to submit and view critical financial and employee inf

« First, you must have an OKTA Montana account. OKTA is the State of Montands convenient and secure way to access Montana government services.

Second, your or must have a Portal Acce: er (PAM) agreement approved with MPERA. f your organization has a PAM, contact your PAM for access to ERIC. i your organization is new to ERIC and does not have a PAM, then contact MPERA. Allaccess to ERIC is approved by your organization and
by MPERA. Unuis expires i six months or s n review.

1. If you have an active OKTA
account, you will see the screen
below to log in.
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l | 2. Once logged in, select your existing User ID from the drop-down menu and
' create a new password. You should then be successfully logged in.
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Don't have an account? Sign up

Frequently Asked Questions:

o Will existing users have their passwords migrated to Okta? No. Users will be required to create a new password.

e Will employers need to create a new account? Employers who accessed the ERIC application within the last two
years will have their accounts migrated to Okta.

e |sePass going away? Yes. ePass Montana is a single sign on service Okta is replacing.

o How will employers be notified of this change? SITSD has updated the ERIC Instructions page with how to access
the application with Okta.



